
Contract Details

Ocid ocds-h6vhtk-04b4ee

Id 036203-2024

Date 2024-11-08T10:17:16Z

Tag
0 tender

Description Glen Oaks will be holding a supplier day enabling an opportunity for suppliers to understand the tender in more detail and to ask questions.
Attendance of the supplier day is not compulsory and will have no impact with any tender response. The supplier day will take place via
Microsoft Teams at 10.30 27 November 2024. Suppliers who wish to attend are asked to request an invite through a message on PCS. The
buyer is using PCS-Tender to conduct this ITT exercise. The Project code is 051124. For more information see:
http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2343 (SC Ref:782503)

InitiationType tender



Tender
Id ocds-h6vhtk-04b4ee

LegalBasis
Id 32014L0024

Scheme CELEX

Title Managed Service Provider and Associated Services Procurement

Status active

Classification
Scheme CPV

Id 72000000

Description IT services: consulting, software development, Internet and
support

MainProcurementCategory services

Description Glen Oaks are looking for a Managed Services Provider (MSP) to fully manage their IT,
comms, cyber and telephony. Most software is hosted on site; however, the plan is to migrate
most systems to the cloud within the next 18 to 24 months. Users will be requested to contact
the new supplier directly managing all calls with guidance provided by the in-house team. This
is a four year contract.

Value
Amount 360000

Currency GBP

Lots
0

Id 1

Description The procurement phase of the
project is scheduled to be completed
by end January 2025. We would like
contracts signed by early February
2025 with migration and
implementation completed by end
May 2025.

ContractPeriod
DurationInDays 1440

HasRenewal

SubmissionTerms
VariantPolicy notAllowed

HasOptions

Status active

Items
0

Id 1

DeliveryAddresses
0

Region UKM

RelatedLot 1

SubmissionMethod
0 electronicSubmission

SubmissionMethodDetails https://www.publictendersscotland.publiccontractsscotland.gov.uk

Documents
0

DocumentType economicSelectionCriteria

Id economic

1
DocumentType technicalSelectionCriteria

Id technical

ProcurementMethod open

ProcurementMethodDetails Open procedure

CoveredBy
0 GPA

TenderPeriod
EndDate 2024-12-13T12:00:00Z

SubmissionTerms
Languages

0 en

AwardPeriod
StartDate 2024-12-13T12:00:00Z

BidOpening
Date 2024-12-13T12:00:00Z

Address
StreetAddress Online

HasRecurrence



Parties
0

Name Glen Oaks Housing Association

Id GB-FTS-3082

Identifier
LegalName Glen Oaks Housing Association

Address
StreetAddress 3 Kilmuir Drive, Arden

Locality Glasgow

Region UKM82

PostalCode G46 8BW

CountryName United Kingdom

ContactPoint
Name Charles Brooks

Telephone +44 1416380999

Email charles.brooks@3cconsultants.co.uk

FaxNumber +44 1416385999

Url https://www.publictendersscotland.publiccontractsscotland.gov.uk

Roles
0 buyer

Details
Url http://www.glenoaks.org.uk

BuyerProfile https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA13863

Classifications
0

Scheme TED_CA_TYPE

Description Housing Association

1
Scheme COFOG

Id 06

Description Housing and community amenities

1
Name Glen Oaks Housing Association Limited

Id GB-FTS-129490

Identifier
LegalName Glen Oaks Housing Association Limited

Address
Locality Glasgow

CountryName United Kingdom

Roles
0 reviewBody



Buyer
Id GB-FTS-3082

Name Glen Oaks Housing Association

Links
0

Rel canonical

Href https://api.publiccontractsscotland.gov.uk/v1/Notice?id=ocds-
r6ebe6-0000782503

Language en


