
Contract Details

Ocid ocds-h6vhtk-03c452

Id 011978-2023

Date 2023-04-26T12:54:48+01:00

Tag
0 planning

Description To participate, interested parties (including SMEs, social enterprises, voluntary or community organisation) must be
registered on Bluelight with up-to-date contact details to include company name and E mail. The available
documents to download are: “TVP00715 Transcription Services PIN Background” and “TVP00715 Transcription
Services Questionnaire”. TVP are requesting interested parties complete the questionnaire by 16/06/2023. If you
have any issues accessing these documents please contact charlotte.thornber@thamesvalley.police.uk.

InitiationType tender



Tender
Id TVP00715

LegalBasis
Id 32014L0024

Scheme CELEX

Title Transcription Services

Status planned

Classification
Scheme CPV

Id 79530000

Description Translation services

MainProcurementCategory services

Description Thames Valley Police is seeking a suitable provider to implement a software
solution that will provide a voice to text transcription service to our existing
Criminal Justice department.

Value
Amount 90000

Currency GBP

Lots
0

Id 1

Description Thames Valley Police is seeking a suitable
provider to implement a solution that will
provide a voice to text transcription service
to our existing Criminal Justice
department. This could be in the form of
software or a managed service that will
support the transcription of our customer
interviews. The interviews are recorded on
digital recording devices and are currently
manually transcribed into a written WORD
format. We require a solution that removes
the manual element of this process so the
process becomes fully automated. We
anticipate to run an open procurement
process depending on the responses
received from this PIN. Bidders maybe
asked to participate in an engagement
exercise and will be asked to demonstrate
their offering to TVP. We will ask for
reference sites to support our decision
making process and would expect the
solution to be offered is working effectively
in a similar environment. Additional
information: Additional background
information is provided in the
downloadable document “TVP00715
Transcription Services” – if you are having
issues locating this document, please
contact
charlotte.thornber@thamesvalley.police.uk
to request a copy.

Status planned

Items
0

Id 1

AdditionalClassifications
0

Scheme CPV

Id 48100000

Description Industry
specific
software
package

1
Scheme CPV

Id 79540000

Description Interpretation
services

2
Scheme CPV

Id 48314000

Description Voice
recognition
software
package

DeliveryAddresses
0

Region UK

DeliveryLocation
Description Thames Valley

RelatedLot 1

Communication
FutureNoticeDate 2023-08-24T00:00:00+01:00

CoveredBy
0 GPA



Parties
0

Name Thames Valley Police

Id GB-FTS-7393

Identifier
LegalName Thames Valley Police

Id VAT – GB 180 5571 07

Address
StreetAddress Police HQ North, Meadow House, The Boulevard,

Lang

Locality Kidlington, Oxon

Region UK

PostalCode OX5 1NZ

CountryName United Kingdom

ContactPoint
Name Charlotte Thornber

Email charlotte.thornber@thamesvalley.police.uk

Url https://uk.eu-
supply.com/app/rfq/rwlentrance_s.asp?PID=67702&B=BLUELIGHT

Roles
0 buyer

1 centralPurchasingBody

Details
Url https://thamesvalleypolice.co.uk

BuyerProfile https://uk.eu-
supply.com/ctm/Company/CompanyInformation/Index/32823

Classifications
0

Scheme TED_CA_TYPE

Id BODY_PUBLIC

Description Body governed by
public law

1
Scheme COFOG

Id 03

Description Public order and
safety



Buyer
Id GB-FTS-7393

Name Thames Valley Police

Language en


