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0 planning

To express an interest and access the tender documents please click on the link https://in-
tendhost.co.uk/britishcouncil If you have not already registered on In-Tend, you will need to do so before you can
express an interest and access the documents.

tender



Tender

Id BC/02196
LegalBasis Id 32014L0024
Scheme CELEX
Title Professional Services Business Process Outsourcing
Status planned

Classification

Scheme CPV
Id 66000000
Description Financial and insurance services

MainProcurementCategory  services

Description The impact of the Covid-19 pandemic has been felt by businesses across the
globe. The British Council is not immune to this impact and needs to, streamline
processes, use more digital tools, and introduce much greater standardisation to
be more efficient and effective. A key potential lever being explored in for
transformation of the professional services support functions, is greater use of
third-party services (outsourcing) to leverage other organisations' capabilities.
Currently, four key global functions/workstreams (including their corresponding
operations delivered from the shared service centre in India) have been prioritised
to explore opportunities for outsourcing. These include the Human Resources
(HR), Finance, Procurement and Digital and Technology (D&T).

Lots
Id 1

Description = This Pre-Procurement Early
Market Engagement exercise that
the British Council is conducting is
focussed on informing internal
and external assurance and
decision making processes in
respect to launching a formal
tender for outsourcing of select
business processes or services
from the 4 key professionals
workstreams (HR, Finance,
Procurement and Digital &
Technology) as well as to inform
consultations with our staff and
trade unions before any final
decisions on outsourcing are
made. These professional
services support 10,000+ British
Council employees spread across
100+ countries. This Pre-
Procurement exercise will provide
a brief overview on various
aspects of these workstreams
along with an initial view of the
potential in-scope areas. The
purpose of articulating these
requirements to the market is to
enable British Council to gain
initial supplier awareness,
engagement and opinion around
market possibilities, risks and
issues not previously considered
and to inform our procurement
strategy. Using this market
perspective, we will then take a
decision as to whether to proceed



Parties

Buyer

Language

Name

en

Name

Id

Identifier

Address

ContactPoint

Roles

Details

BRITISH COUNCIL(THE)

GB-FTS-29099

LegalName

StreetAddress
Locality
Region
PostalCode

CountryName

Name
Email

Url

Url

Classifications

GB-FTS-29099

BRITISH COUNCIL(THE)

BRITISH COUNCIL(THE)

1 Redman Place
LONDON

UK

E201JQ

United Kingdom

Brian D'Mello
brian.dmello@britishcouncil.org

https://in-tendhost.co.uk/britishcouncil

buyer

http://www.britishcouncil.org

Scheme TED _CA TYPE
Id BODY_PUBLIC
Description | Body governed
by public law
Scheme COFOG

Description = Registered
Charity



